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Digital Cookie Help Center

Need help to login? Click “Help” at the bottom of the page to go to the Help Center
for FAQ's, tip sheets, and more:
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Select which role and category you need
support on.
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Parents and Girl Scouts

Account setup Cookie site setup Customer records
L] reg-s‘.ratlnn - SEttll'l,gi * DESSWIND = 5B g{}als = your SITI‘S story = approvals = import = addfdelete » send emails
. . »
FARENTS AND GIRL SC0OUTS

Account setup

Getting Started s

If you need help with Account Setup,
Read aur Guide 1 . 1 1

For Shipping-only councils, watch this

Fer councils participating in In-Person Delivery and Shipping.

waitch this video tut

Registration N
Seftings N
Account Locked L

Inside, each category will have detailed
instructions, links to tip sheets, or even
video tutorials to help you.
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After looking, still can’t find what you
need? Contact customer support.
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Account setup Cookie site setup Customer records
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Account Management FAQs to Get Started l-:.-'iﬂ!
« Registration « FAGS on all topics Digital Cookie
LTI T3 Leam Abour
s Incorr account infermation itional Topics —
P = Cookie Orders
» eBudde™ g )
Cookie Page Setup » System errors U]y 2 L
« Cockie page setup « Other questions or issues How to Use Your
Troop Dashboard
My Cookie Customers How are we doing? - :
o Customer list
= Marketing emails o * Share ideas
h* & feedback
My Cookie Orders
« Order details
» Order issues
+ Maobile app

Click the topic you need help with and complete the
form for more assistance.

Or click the Live Chat button to chat with a Digital
Cookie support agent during business hours.
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